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CQC Report 2020
Inspection visit:
2 October 2019 to 7 November 2019
Retained our rating of ‘good’ overall with a rating of
‘outstanding’ in the areas of ‘effective’ and ‘caring’
Moved from ‘requires improvement’ to ‘good’ for
being well-led
Strong leadership practices noted across the
organisation
Focused programme of work on our safety
framework

Outstanding Practice
Our Young People’s Forum (YPF)
actively engages with young
people and their siblings so their
views and experiences influence
and inform service developments

Our two Play street events
promoted clean air and the
benefits to patients, and were
an opportunity to engage with
the local community.

and virtual reality helps

We led the drug trial for a
treatment which has now
been approved by National
Institute for Clinical
Excellence (NICE).
New Gene Therapy has treated
patients with severe combined
immunodeficiency without a
transplant

Research is embedded in our
critical care teams. They were lead
authors on 4 of the 8 multiple centre
trials in Paediatric Intensive Care
published globally in 2018 and 2019

Weekly psychological support sessions
for critical care staff include pre-briefs

GOSH is the first
centre in the UK
undertaking foetal
surgery for Spina Bifida

We have a well structured
appraisal process for NonExecutive Directors

We introduce patients to a range
of companies and help them sign
up for work experience
opportunities and learn new skills

The support available
from our Family Liaison
Sisters for bereaved
families is outstanding

Cannes for a short film showing a
European collaboration, coordinated
by our Consultant Neurologist

Our range of services to reduce anxiety,
including:
• blood parties using disco lights and
sensory equipment to distract patients
while having their blood taken
• poets on the ward
• music therapist to provide opportunities
for creative expression

Our priorities
We will complete six bold
and ambitious
programmes of work to
help us deliver better,
safer, kinder care and
save and improve more
lives.
Our principles will guide
planning, decision making
and day to day work.

Impact of Covid-19 on children
and young people
• Missed school/education opportunities – approx. 575 million school
days lost
• Number of Children referred to social services for support fell by a fifth
between April and June
• Impact on mental health and well being – withdrawal of structured
support in schools, summer schemes did not run, reduced physical
activity, wider family stress, loneliness
• Safeguarding concerns
• Decreases in hospital attendance – RCPCH study reported 93%
decrease in A&E attendance
• Late presentations to health services
• Cessation of elective activity - waiting lists for treatment have grown
significantly
• Vaccinations missed
• Health and social inequalities – housing, financial hardships,

Covid• Intensive Care Capacity – increased but not required. Our nurses supported adult
intensive care areas in the sector.
• GOSH become the paediatric inpatient hub for general paediatrics for North Central
London. We opened and staffed two general paed wards. We hosted the oncology ward
for UCLH.
• Amended our CQC registration to be able to admit children under the Mental Health Act
and opened a ward to look after them.
• Delivered education and nursing support to the Nightingale Hospital
• Upskilled our own staff
• We will support the Whittington Hospital with nursing staff as they are the paediatric hub
for Wave 2. We will continue to provide as much elective and emergency care as we can
to support the needs of GOSH children and their families.

•

2020
• International Recruitment Trip to Philippines - 84 offers
•
•
• Recruited 20 Registered Nurse Degree Apprentices
•
throughout 2020
•
nursing workforce recruitment processes
•
intake from 20% last year to 42% this year

Retention is a High Priority
•
the registered nursing workforce dropping to 13.3% in Sept
which is below trust target (14%)
• Internal transfers – 21 successful internal transfers to date
despite a pause of 3 months due to first Covid
• Recruited to Registered Nurse (top up) apprenticeship,
appointed to 9 internal nursing associates
• Junior Sister/Charge Nurse Role recruited to internally which
saw a 60% increase in applications from 2019, 16 new
appointments
• Collaboration with BAME Forum to create and launch the
BAME Buddy Scheme

Nursing Education – the team
have been busy!
• Welcomed more than 650 Undergraduate Nursing
Students
• Shortlisted for ‘Hospital’ of the year at the Student
Nursing Times Awards
• Developing education package to support
international recruitment
• Up-skilled 800 staff in preparation for initial COVID19 response
• Supported NCL children's undergraduate
placements during Covid-19
• Deployed our expert education team to support
NHS Nightingale during Covid-19

Nursing Education
•
•
•
•
•

Expansion of Postgraduate Education and MSc
pathways – 20 modules in the new GLA Prospectus
Delivery of a multiprofessional in-situ simulation
programme—approximately 100 nurses per month
attend
Recruited 20 Registered Nurse Apprenticeships for
our first cohort commencing January 2020
Developed and launched bespoke programmes for
different nursing groups, e.g. CNS, Matrons, Ward
Managers & Junior Sister Programmes
Lead education support recruited and directed to key
areas, e.g. Infection Control, Learning Disabilities,
and Mental Health

LD 5 Year Strategy: 6 key themes

GOSH
Chief Nurse Junior Fellows
•

Opportunity for band 5 nurses to develop leadership skills and gain
an insight into the senior nursing leadership roles within an NHS
organisation.

•

Designed to help build confidence/ developing leadership skills,
knowledge, and competencies

•

Each Chief Nurse Junior Fellow is released for 23hrs per month from
their clinical area

•

12 month programme

•

3 elements –Taught/ Shadow ‘insight opportunities’/ Quality
improvement project

•

Run alongside 12months mentorship from a HoN or other Senior
Nurse

Dr Kate Oulton

70@70 Programme outcomes
• Significant enhancement of the profile of the NIHR among nurses and midwives, including the substantial
contribution of the NIHR to the nursing & midwifery workforce, clinical research nurse and midwife development
• A cadre of leaders to input, advise and influence NIHR decision making on research that relates more closely to
nursing, midwifery and care quality issues
• Active involvement of key practice and quality focused senior leaders in health and care services in the prioritisation
of the NIHR’s work
• A vibrant community of clinical research leaders which will better link the research assets of organisations
• An improved pipeline of nurse and midwife researchers based in environments that are more receptive to the
acceleration of key findings into practice

Special Recognition – we are so
proud!
• Faith Gibson (Director of Research for Nursing and Allied
Health Professionals) has been selected to join the American
Academy Class of Fellows in recognition of her significant
contribution to health and health care
• Una McCann – awarded an MBE for her services to nursing
(Specialist Feeding Disorder Advanced Nurse Practitioner)
• Josephine Jim – Senior Sister in PICU, chosen as one of the
faces of the NHS to celebrate Black History Month
• Lorraine Hodsdon – Head of Nursing and Patient Experience
for Research and Innovation, awarded Florence Nightingale
Scholarship

